Calls per minute

Service Number:1300 XXX XXX
Period: 22/6/09 - 28/6/09

Inbound Essentials
Ph: 1300 244 200

Time of day Successful | No Answer | Busy Total Calls
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Total

Stores have staggered opening

hours between 8am - 9am. During

this time 93 calls, or 37% are not

answered.

Options:

- do nothing, lose sales and
frustrate customers

- activate message bank to allow
callers to request a call back

- use time and day manager to
route calls to central location or
call centre

Opportunities:

- activate call overflow to
permanently end busy or
unanswered calls to alternate
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